Wakefield College Equality Objectives 2017 — 2021

To maintain an average satisfaction rate among students in excess of 95% in relation to
perceptions that they are treated fairly whilst at College, irrespective of race, gender,
religion, ability, sexual orientation or age.

To reduce gaps in achievement to an average of less than 5% across all provision by 2020

including Study Programmes, Apprenticeships, Adult Provision and HE, for all monitored
characteristics

To receive fewer than 5 complaints per year on a 3-year rolling average which relate to
E&D issues
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